


Foreword

Parship is the dating app for singles who are looking for someone
who is truly right for them. We have been pioneers in online dating
for more than 20 years. We are passionate about bringing people with
similar preferences, interests, and personalities together. We're not
just about setting up inspiring dates and making connections last —
we help forge strong relationships, bring couples together, and start
families. The work we do is based on a matching process that's scien-
tifically and psychologically proven to deliver results. It uses a detailed
guestionnaire to identify personality traits relevant to relationships,
and then compares the results with those of other members to show
how well two people are suited to each other. Research has demon-
strated that relationships which began on Parship are highly likely to
be long-lasting and fulfilling (cf. Parship Couples Study 2021).

We are dedicated to providing our members with a reliable and
secure service to facilitate a successful and enjoyable search for a
partner. We are committed to keeping people who might use our
platform for disingenuous reasons out and ensuring that our platform
contains no illegal or inappropriate content — and have been doing so
for more than 20 years.

In this report, we show how our security teams utilize content moder-
ation to consistently meet our high standards of functionality and se-
curity for our service and the protection of our members at all times,
and ensure that content is moderated appropriately. We also outline
how we comply with the requirements of the Digital Services Act.
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https://www.parship.de/studien/parship-studie-lets-be-together-forever-mit-online-dating-zur-grossen-liebe/

This first report covers the reporting period from February 17, 2024,
to December 31, 2024. We deliberately chose this shorter reporting
period so that our reports will span full calendar years starting from
This report serves to fulfill the transparency requirements of Article
15 of the Digital Services Act (Regulation (EU) 2022/2065). Pursuant
to the Act, providers of intermediary services are required to make
clear, understandable reports on the content moderation they have
performed during the relevant period publicly available at least once a
year — in a machine-readable format and in an easily accessible manner.

On November 4, 2024, the European Commission issued Implementing
Regulation C/2024/7005 final. It contains details on the implementation
of the transparency requirements.

By issuing this report and, in particular, the annex to this report, we
comply with these transparency requirements as laid out in Article 15
DSA and the aforementioned implementing regulation. In accordance
with this implementing regulation, the report for the period from
February 17, 2024, to December 31, 2024, may be prepared according
to Regulation (EU) 2022/2065. However, starting July 1, 2025, reports
must be prepared using the templates in Annex | of the Implementing
Regulation (see Annex 2 of the Implementing Regulation).
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This transparency report for Parship uses the template from the
draft of the European Commission, which was used for the feedback
consultations. Because the Implementing Regulation was adopted
later, on November 4, 2024, we prepared our first transparency report
based on the draft requirements. Due to the transitional period in
accordance with the Implementing Regulation, we consider this to be
permissible for the year 2024. Starting January 1, 2025, our reports will
comply with the final version of the Implementing Regulation template.

This transparency report is divided into chapters. The first chapter
contains general information about our moderation and illegal and
inappropriate content. The second chapter describes our content
moderation processes. Finally, the third chapter contains the quantita-
tive and qualitative information required by the template provided in
the draft of the Implementing Regulation.

Naturally, we also provide the qualitative and quantitative information
as required by the template for download in CSV format.



Chapter 1

General information about
moderation at Parship:

What types of problematic content
do we moderate?

We want our customers to always feel comfortable and safe when
using our service. This ensures that they will have the best possible
environment for finding the right person for them. Hence, we have
created Community Guidelines that provide rules for interaction on
our platform. They also form part of our Terms and Conditions (T&C),
which all Parship users agree to when registering a profile, regardless
of whether their membership is free or paid.

We want Parship users to experience our services as a place for trusted
interactions. Our platform should offer users unlimited opportunities to
present themselves to other users in a way that reflects their personality,
thereby enabling them to have genuine interactions and authentic
dating experiences. This of course includes being able to communicate
openly and express their own opinion. Free and unfettered communi-
cation among users is key to our platform and also our highest priority.
This applies both to profile information and chats. Users can share
photos, text, chat messages, or other information (“‘content”) on our
platform via their profile or in chats, for example.

It is essential that users conduct themselves and communicate in
a manner that is both fair and legal. A user's right to express their
opinion, themselves, and their personality ends where it infringes on
the rights of others or is illegal. In addition, there are general rules of
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conduct that we, as a platform provider, uphold for a fair dating expe-
rience. Therefore, the following applies: We do not tolerate illegal or
inappropriate content. We will moderate any content that is deemed
illegal or inappropriate in accordance with applicable laws, the Terms
and Conditions, and the Community Guidelines. In doing so, we
shall - where necessary and appropriate — exercise our right to delete
content, such as photos or text, and to partially or completely block or
exclude users. This is initiated via reports that users can submit, or if
we, as the platform operator, become aware of illegal or inappropriate
content via our own measures.

As a platform operator, we are aware of our responsibilities and are
committed to making decisions that are careful, objective, commen-
surate, and free from arbitrariness, and which take into consideration
all circumstances of each individual case. In our decisions, we take
into account the conflicting interests and fundamental rights of our
users. All decisions are thoroughly justified, and all affected users are
entitled to lodge a complaint with us.

Please find below some examples of content that contravenes the
Community Guidelines on Parship. These Community Guidelines are
available on our website for your reference at any time.

Hate speech, discrimination, defamation

Hate has no place on our dating platform. We do not condone content
that incites or displays violence or hatred against individuals or iden-
tifiable or specific groups based on characteristics such as ethnicity,
religion, disability, health status, age, nationality, sexual orientation,
gender, gender identity, caste, immigration status, or similar character-
istics or attributes associated with systematic discrimination or exclusion.


https://www.parship.de/communityguidelines/
https://www.parship.de/termsandconditions/
https://www.parship.de/communityguidelines/

Freedom of expression and tolerance are among the most important
fundamental rights and freedoms — and which we uphold on our plat-
form. However, freedom of expression and tolerance have limits when
content is racist and discriminating, offensive or humiliating, defamatory,
threatening, denigrates a religious belief, or constitutes libel.

Inappropriate behavior and language,
intimidation, bullying, stalking
All users must respect the wishes of other users. Persistent harassment

of other users or encouraging others to do so is prohibited. This also
applies to attempts at bullying, persistent harassment, stalking, or

intimidating others, all of which are strictly prohibited on our platform.

Content that is coercive or involves blackmail is prohibited.

Protection of minors

Users must be at least 18 years of age to use our platform. Any use of
our platform by minors is prohibited. Our service and accompanying
advertising measures are explicitly not aimed at underage customers,
and our intention is never to target underage groups in the distribu-
tion of our advertising materials and campaigns. Furthermore, the full
use of all contact options offered by Parship is only possible with a
paid membership. Content (particularly images) that depicts minors
or children (under 18 years of age) is prohibited on our platform. This
also applies to users who wish to show images of their own children,
and even if a user has permission to share these images.
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Sexually inappropriate content/
(child) pornography/depictions of abuse

We are committed to providing our users with a pleasant dating expe-
rience. Therefore, pornographic and sexualized content is not permitted
on our platform. The same applies to offensive or vulgar content, even
if it does not depict any pornographic or sexualized content. Any content
that sexualizes or promotes or glorifies the sexual exploitation of children
or minors (persons under the age of 18) is also strictly prohibited. Should
we become aware of such content, we shall immediately inform the
relevant government authorities, in particular the criminal and public
safety authorities, of this content and behavior in accordance with the
provisions of Art. 18 DSA.

Endangering public safety/
Depiction of unsafe/prohibited products

All content that involves dangerous activities or products is prohibited
on our platform. Such content is wholly unrelated to a dating experi-
ence. We do not tolerate content on our dating platform that involves
illegal or inappropriate goods and services, prostitution, or gambling.

Violence

Our platform aims to provide a positive dating experience. Any form
of violence or depiction of violence is therefore prohibited. Content
depicting violence against humans, human-like beings (e.g., computer-
generated characters), or animals is not permitted.



Communicating a desire for physical harm, death, or illness to a user,
other people, or an identifiable group is also strictly prohibited. Advertising,
inciting, or encouraging suicide or self-harm is also not permitted. In
such cases, we shall also inform the relevant authorities of such incidents
in accordance with the provisions of Art. 18 DSA.

Fake profiles, misleading profile information/
profile quality

Fraudulent behavior and fraudulent content are not permitted on our
platform. In particular, this includes disseminating content intended
to mislead other users by presenting them with false information. Any
deception of other users with the aim of causing them to believe in a
falsehood by furnishing incorrect facts — thereby gaining an advantage
(which does not necessarily have to be of a monetary nature) in their
search for a partner or any other advantage — shall be considered
inappropriate. This prohibition applies both to bots, which are not per-
mitted on our platform, as well as to individuals, i.e. users.

This prohibition includes, but is not limited to, impersonating some-
one else and providing false information, such as creating multiple
profiles, creating a single "fake profile," or providing false information
about a user.

Profile pictures and texts must be appropriate. The profile picture must
provide other users with an authentic impression of the user's appear-
ance in order to allow for a satisfactory dating experience. Texts must
give other users an authentic and realistic impression of the personali-
ty of the person who created the profile.
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Attempted fraud:
Identity fraud, fraudulent behavior, misuse

It goes without saying that monetary fraud against our members is strictly
prohibited, e.g. by creating multiple profiles or a single “fake profile,”
providing false information about a user, or pretending to be in financial
distress for the purpose of obtaining monetary payments or other
benefits (also called “scams”, “love scams” or “marriage fraud”).

Data protection violations/IT security

Fair commmunication on our platform is only possible if the privacy and
data protection of other users or persons is safeguarded at all times.

Any behavior or attempts by users or bots that are liable to jeopardize
the IT security of our platform or the security of our users’ data are
strictly prohibited. The security of our users' data is our top priority.

Advertising, spam, copyright infringement

Our platform is designed to facilitate communication for the purpose
of dating. The use of our platform for any other purposes is prohibited.
Any form of advertising and solicitation for products, services, or other
platforms or companies are strictly prohibited.

Every user must have authorization to use or publish the relevant con-
tent. In particular, content must not infringe upon the copyrights and
other industrial property rights of third parties. This includes, among
other things, copyright, the protection of trade secrets, patent rights,
and trademark rights. The use of this content may be lawful if, among
other things, the rightsholders have consented to it and the user is
able to prove this in cases of doubt.



Chapter 2

Our content moderation

In this chapter, we describe our content moderation processes, i.e.,
how we deal with inappropriate and illegal content. Inappropriate
and/or illegal content will always be deleted. Furthermore, users
responsible for posting such content will - depending on the severity
and frequency of the offense — be warned or have their accounts
disabled. The key standards that guide our actions are, in particular,
our Community Guidelines, applicable laws, fundamental rights,
and a case-by-case commensurability assessment. Our Customer
Care team becomes aware of such inappropriate and illegal content
in various ways.

We usually gain knowledge of inappropriate and illegal content via
the reporting channels that we provide. Furthermore, we also carry
out moderation on our own initiative.

Our reporting channels

We have always facilitated the reporting of inappropriate and illegal
content by our users. To access this function, users simply click on the
designated report button, which can be found in various locations
within our app and on our website. Upon receiving a report, our Customer
Care team reviews it and the information it contains thoroughly and
carefully in accordance with applicable laws, free of arbitrariness, and
objectively. Our entire procedure is based on the provisions of Art. 16
ff. DSA.
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Our in-house moderation

Furthermore, we carry out in-house moderation to prevent inappro-
priate and illegal content.

1. Summary of content moderation carried out by providers on
their own initiative

Parship uses a comprehensive monitoring system that allows us to
swiftly identify suspicious profiles and illegal or inappropriate content.
Our systems can quickly detect and respond to patterns and trends in
romance scamming and other types of content that violate our Com-
munity Guidelines in other ways. For instance, our security procedures
are designed to automatically detect suspicious registration or messaging
activity. They are continuously trained, including on learning how to
quickly detect changes in methods and strategies. In addition to auto-
mated monitoring, regular in-person exchanges between the product
development, customer care, and business intelligence departments
ensure the full integration of our measures.

To ensure a dating experience that complies with applicable laws and
our Community Guidelines, we take a variety of additional measures
to actively protect our members.

Automated profile verification is used as part of our security checks.
This enables us to examine every newly created profile for possible misuse
of our platform. In order to identify suspicious activity on Parship, we

constantly monitor a combination of profile content and user behavior.



When a new member registers on our platform, or an existing member
updates their profile, the content is automatically compared to other
data stored in a database of anonymous information we have collected
about fake profiles, bots, and similar issues. If something out of the
ordinary is discovered, we conduct a more thorough review based on
the evidence that led to it. Our security systems automatically exam-
ine e.g. free text entries and profile pictures to immediately identify
illegal and inappropriate content (as listed in Chapter 1). They then
forward this content to Customer Care for manual review and prevent
them from being published in the event of a violation of our Commu-
nity Guidelines. For details on the review of free text and photos, see
sections 5, 6, and 7.

In the event of serious or repeated violations of our Community Guidelines,
we reserve the right to disable profiles temporarily or permanently. If
a member violates our Community Guidelines, for example, if we be-
come aware of offensive comments in messages to other members,
or if they misuse our “Report profile” function, this may result in a
seven-day suspension of the user profile. Repeated misconduct may
result in their profiles being suspended for 14 or 28 days or even a
complete exclusion of the profile from our services.

In the event of danger to life and limb, we report incidents on our
platform to the relevant authorities in accordance with the provisions
of the Digital Services Act. In certain very specific cases, we contact
the German Federal Criminal Police Office: in cases of depictions of
abuse of minors ("child pornography"), the threat of terrorism, human
trafficking, or suicide threats.
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If required and legally permissible, we will furnish pertinent information
to law enforcement agencies and the police for the purpose of clarify-
ing the incidents. Upon request, we also provide affected users with
addresses of counseling centers. In general: When an incident with
criminal relevance occurs, we take the situation very seriously and
advise the affected party to report it to the police.

2. Meaningful and clearly presented information about
the verification method used

To detect illegal and inappropriate content on our platform, we primarily
use comprehensive, automated methods to scan the text and images
our members wish to use in their profiles. Our image and text verification
systems flag content as soon as it violates our Community Guidelines.
Such content is then manually reviewed by Customer Care employees.
Details on how these automated tools work are described in Sections
5,6,and 7.

Furthermore, users can report illegal and inappropriate content to our
Customer Care team using the reporting function described in Section 1.
They can not only report photos and texts that violate our Community
Guidelines, but also share content from one-on-one communications with
other users with Customer Care employees. To protect the privacy of
those involved, content from such conversations cannot be automatically
reviewed. Instead, users must report any illegal or inappropriate con-
tent shared.



3. Updates to the Terms of Use

Our current Community Guidelines were published and made avail-
able to our users in our Terms and Conditions (“T&C") on February 15,
2024, before the Digital Services Act came into effect. The Community
Guidelines are clearly linked in the introduction to the T&C. We send
the T&C and Community Guidelines to our members when they
register and when they sign up for a Premium membership. The last
update to Parship's T&C was on September 25, 2024.

4. Measures for training and providing support to persons
responsible for content moderation

At Parship, our experienced Customer Care team addresses our members'
concerns every day. New employees receive 30 days of “basic training”
to prepare them thoroughly for their work. Five days of the training
program are devoted to in-depth content moderation and security
training. This training familiarizes employees with the technical systems
used and also provides on-the-job training.

After the basic training, there are regular refresher courses on changes
or innovations to our platform. Additional training is also provided
as needed. As part of “Quality Hours,” each employee receives con-
tinuous individual quality feedback sessions. During these sessions,
the handling of cases relating to content moderation or security is
reviewed. If necessary, follow-up training is scheduled. Additionally,
internal debriefings and retrospectives help ensure the quality of our
Customer Care team, even in critical cases.
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5. Summary of the use of automated means for the purpose of
content moderation

6. Qualitative description of automated means

7. Specification of the exact purposes for which automated
means are to be used

To secure our platform, we employ a variety of mechanisms that com-
bine automated and manual checks. For instance, this approach is
used when reviewing photos and free text in member profiles.

Image review and approval

Photos uploaded to our platform are subject to extensive automatic
and manual image review. Every photo that a member wishes to add
to their profile first undergoes an automated review process. Our sys-
tem checks photos for violations of our Community Guidelines:

¥ The number of faces in the photo: Only one person is permitted.

¥ Whether there are children in the photo: Persons under the age of
18 must not be visible.

¥ Whether QR codes, text, links, phone numbers, or email addresses
are visible in the image.

¥ Whether nudity in the form of private parts is visible.

Images that clearly comply with our Community Guidelines are auto-
matically approved and can be used in profiles.

All other photos are forwarded to our Customer Care team after the
automated check for manual review. At this point, qualified employ-
ees decide whether or not the publication of the images in the profile
is in line with our Community Guidelines.



Review of free text entries

Members have the option to add free text entries to their profile,
thereby personalizing and enriching their online presence. Since the
free text is created by the members themselves, it is considered user-
generated content. We check to see whether these texts comply with
our Community Guidelines.

The check is semi-automated and utilizes terminology and character
strings from a block list, which is routinely reviewed, expanded, and
adapted. The list includes swear words, components used in contact
information (URL markers, @...), but also e.g. text passages that, based
on our many years of experience, are frequently used by users.

All free text undergoes automatic verification after it is entered. If there
is no obvious violation via the use of stop words, the text is automat-
ically approved. On the other hand, if it is flagged by a filter, the text
is manually evaluated by an employee and subsequently rejected or
approved. The member will then be informed in accordance with the
provisions of the Digital Services Act. During a review, the text is not
visible to others.

We continuously work to identify and prevent fraudulent behavior, illegal
and inappropriate content, and new trends in this area. We strive to
do so in a timely fashion and block the offending users. To this end,
a comprehensive set of rules and regular update routines have been
put in place. For example, we disable suspicious profiles that have
been banned from our services in the past as quickly as possible.
For one, we closely monitor access to our platform from geographic
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regions outside our core markets and respond accordingly. Through
close collaboration with various departments across the company, we
continuously improve our existing processes. This allows us to ensure
the consistently high quality and detection rate of our security tools.

8. Protective measures for the use of automated means

If the number of profiles incorrectly attributed to unwanted content
increases, Customer Care will promptly notify the relevant business in-
telligence team to review and optimize the automatic detection process.
This also applies if there is an increase in the number of profiles that
are not automatically detected and also do not comply with our Com-
munity Guidelines. In addition, a dashboard shows the current trends.
Developments in the figures is reviewed at regular expert meetings.

The responsible staff members will adjust the automated image
approval process in the event that incorrectly approved photos come
to the attention of the Customer Care team. This includes photos
containing personal contact details, photos showing more than one
recognizable person, and photos depicting (almost full) nudity.

Text approval uses filters to check profiles for certain words, numbers,
and character strings and marks them in red for better focus during
manual approval. If there are too many or irrelevant markings, the
responsible filter (usually a regular expression) is adjusted by Customer
Care staff. Customer Care proceeds in the same way for incorrectly
approved content that should have been flagged by the filter.



Moreover, we constantly appeal to our members to take personal
responsibility:

Other ways in which Parship users can protect themselves

In addition to our Community Guidelines, we have positioned the
“Safety” section prominently on our website to make our members
aware of safety and security issues. On this subpage, we provide our
customers with comprehensive tips and advice on the topic of “Staying
safe when looking for a partner online” with just a click of a button.
For example, it provides them with advice on how to handle their
personal data, how to verify if a contact is genuine, and what potential
risks exist when meeting someone outside our platform for the first
time. On this page, as well as on this page for Austria, we provide
detailed information on the typical behavior of romance scammers
and how our members should respond if they suspect something.

All members also receive an email on the topic of “Safe dating”
after registering with Parship. This email provides information about
Parship's security measures and basic rules for safely meeting
people online, worry-free. We also remind members of this topic
again after they purchase a paid membership.

We utilize a two-step registration process known as double opt-in:

Members who register with Parship for the first time must verify their
email address via a confirmation link. Only then can they complete
their Parship profile. This prevents the misuse of email addresses and
unauthorized registration by third parties.
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Another security feature is voluntary verification: A small icon on
the profile indicates to other users that the respective member has
identified themselves to us via the use of their cellphone number.

With two-factor authentication, members can further protect their
profile from unauthorized access. If a user logs in to Parship from an
unknown browser or mobile device, they will be asked to confirm
their login with an additional login code.

We have also installed a “Report profile” button. This feature enables all
members to swiftly and easily report suspicious, dubious, illegal, or
inappropriate profiles and content. Our trained Customer Care staff
immediately review these in accordance with data protection regula-
tions for violations of our Terms and Conditions, Community Guidelines,
and applicable law. Depending on the severity of the violation, the
text and/or image will be deleted and/or the profile will be disabled.
Further steps may be taken as well.

Further information on security and safety at Parship is always
available on this page.


https://www.parship.de/safety/
https://www.parship.at/safety/
https://www.parship.de/safety/

Chapter 3

Qualitative and quantitative
information in accordance
with the template of

the European Commission
(from the draft stage)

As a provider of intermediary services, we are required to publish a
transparency report in accordance with Art. 15 DSA. The present docu-
ment complies with this requirement. The reporting period is from
February 17, 2024, to December 31, 2024. The transparency report
follows the template provided in the draft of the Implementing
Regulation. The transparency report, which adheres to the aforemen-
tioned template, is also available in CSV format.

1. The first tab of the table contains general information about us
and the reporting period.

2. The second tab (“2_categories_names”) lists the categories of
illegal and inappropriate content. The various categories that we
provide for users to select from have been allocated in accordance
with the template's requirements.

3. The third tab (“3_member_states_orders”) lists figures relating to
government orders to take action against illegal content.

4. The fourth tab (“4_notices”) shows figures relating to measures
taken following reports by users via our reporting channels.

5. The fifth tab (“5_own_initiative") contains figures relating to
measures taken by our in-house moderation team
against illegal content.

6. The sixth tab (“6_overall_figures”) provides general figures related
to our moderation.
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7. Users have the right to lodge a complaint about our moderation
measures. The corresponding figures are shown in the seventh tab
(“7_internal_complaints”).

8. The eighth tab (“8_by_Country_and_language”) only applies to very
large online platforms, and hence does not apply to us.

9. Tab 9 (“I_statements”) contains qualitative information about our
moderation.

Tables following the format published in
the draft by the European Commission for
the reporting period February 17, 2024, to
December 31, 2024.

Notes on reading the tables that follow:
Empty = category is not applicable
[¢] = the category is applicable, but no cases were recorded

The median duration is specified in hours.

1. Information about this report

Applicability Service Indicator Value

PE Digital GmbH

All Parshi Name of the service provider
2 @ (Parship)
All Parship Date of the publication of the report 04/17/2025
. Date of the publication of the latest
All Parship . (None)
previous report
All Parship Starting date of reporting period 02/17/2024
All Parship Ending date of reporting period 12/31/2024



2. Category names

Category label

TOTAL

Category 1

Category la

Category 1b

Category 1c

Category 2

Category 2

Category 2b

Category 2c

Category 2d

Category 2e

Category 2f

Category 3

Category 3a

Category 3b

Category 3c

Category 3d

Category 3e

Category 4

Category 4a

Category 4b

Category 4c

Category 4d

Category 5

Category 5a

Category 5b

Category 5c

Category 5d

Category 5e

Category 5f

Category 59

Category description

All the entries

Animal welfare

Animal harm

Unlawful sale of animals

Not captured by any other sub-category

Consumer information infringements

Insufficient information on traders

Non-compliance with pricing regulations

Hidden advertisement or commercial communication, including by influencers
Misleading information about the characteristics of the goods and services
Misleading information about the consumer’s rights
Not captured by any other sub-category

Data protection and privacy violations

Biometric data breach

Missing processing ground for data

Right to be forgotten

Data falsification

Not captured by any other sub-category

Illegal or harmful speech

Defamation

Discrimination

lllegal incitement to violence and hatred based on protected characteristics (hate speech)
Not captured by any other sub-category

Intellectual property infringements

Copyright infringements

Design infringements

Geographical indications infringements

Patent infringements

Trade secret infringements

Trademark infringements

Not captured by any other sub-category
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Category of illegal content/content incompatible with the terms and conditions
TOTAL

STATEMENT_CATEGORY_ANIMAL_WELFARE
KEYWORD_ANIMAL_HARM

Unlawful sale of animals

KEYWORD_OTHER
STATEMENT_CATEGORY_CONSUMER_INFORMATION
KEYWORD_INSUFFICIENT_INFORMATION_ON_TRADERS
KEYWORD_NONCOMPLIANCE_PRICING
KEYWORD_HIDDEN_ADVERTISEMENT
KEYWORD_MISLEADING_INFO_GOODS_SERVICES
KEYWORD_MISLEADING_INFO_CONSUMER_RIGHTS
KEYWORD_OTHER
STATEMENT_CATEGORY_DATA_PROTECTION_AND_PRIVACY_VIOLATIONS
KEYWORD_BIOMETRIC_DATA_BREACH
KEYWORD_MISSING_PROCESSING_GROUND
KEYWORD_RIGHT_TO_BE_FORGOTTEN
KEYWORD_DATA_FALSIFICATION

KEYWORD_OTHER
STATEMENT_CATEGORY_ILLEGAL_OR_HARMFUL_SPEECH
KEYWORD_DEFAMATION

KEYWORD_DISCRIMINATION

KEYWORD_HATE_SPEECH

KEYWORD_OTHER
STATEMENT_CATEGORY_INTELLECTUAL_PROPERTY_INFRINGEMENTS
KEYWORD_COPYRIGHT_INFRINGEMENT
KEYWORD_DESIGN_INFRINGEMENT
KEYWORD_GEOGRAPHIC_INDICATIONS_INFRINGEMENT
KEYWORD_PATENT_INFRINGEMENT
KEYWORD_TRADE_SECRET_INFRINGEMENT
KEYWORD_TRADEMARK_INFRINGEMENT

KEYWORD_OTHER



Category label Category description Category of illegal content/content incompatible with the terms and conditions

Category 6 Negative effects on civic discourse or elections STATEMENT_CATEGORY_NEGATIVE_EFFECTS_ON_CIVIC_DISCOURSE_OR_ELECTIONS
Category 6a Violation of EU law relevant to civic discourse or elections KEYWORD_VIOLATION_EU_LAW

Category 6b Violation of national law relevant to civic discourse or elections KEYWORD_VIOLATION_NATIONAL_LAW

Category 6¢ Misinformation, disinformation, foreign information manipulation and interference KEYWORD_MISINFORMATION_DISINFORMATION_DISINFORMATION
Category 6d Not captured by any other sub-category KEYWORD_OTHER

Category 7 Non-consensual behavior STATEMENT_CATEGORY_NON_CONSENSUAL_BEHAVIOUR

Category 7a Non-consensual sharing of visual depictions KEYWORD_NON_CONSENSUAL_IMAGE_SHARING

Category 7b Non-consensual sharing of material containing deepfake or similar technology using a third party's features KEYWORD_NON_CONSENSUAL_ITEMS_DEEPFAKE

Category 7c Cyber bullying and intimidation KEYWORD_ONLINE_BULLYING_INTIMIDATION

Category 7d Stalking KEYWORD_STALKING

Category 7e Not captured by any other sub-category KEYWORD_OTHER

Category 8 Pornography or sexualized content STATEMENT_CATEGORY_PORNOGRAPHY_OR_SEXUALIZED_CONTENT
Category 8a Adult sexual material KEYWORD_ADULT_SEXUAL_MATERIAL

Category 8b Images of sexual abuse (excluding content depicting minors) KEYWORD_IMAGE_BASED_SEXUAL_ABUSE

Category 8c Not captured by any other sub-category KEYWORD_OTHER

Category 9 Protection of minors STATEMENT_CATEGORY_PROTECTION_OF_MINORS

Category 9a Age-specific restrictions concerning minors KEYWORD_AGE_SPECIFIC_RESTRICTIONS_MINORS

Category 9b Child sexual abuse material KEYWORD_CHILD_SEXUAL_ABUSE_MATERIAL

Category 9¢c Grooming/sexual enticement of minors KEYWORD_GROOMING_SEXUAL_ENTICEMENT_MINORS

Category 9d Unsafe challenges KEYWORD_UNSAFE_CHALLENGES

Category 9e Not captured by any other sub-category KEYWORD_OTHER

Category 10 Risk for public security STATEMENT_CATEGORY_RISK_FOR_PUBLIC_SECURITY

Category 10a Illegal organizations KEYWORD_ILLEGAL_ORGANIZATIONS

Category 10b Risk for environmental damage KEYWORD_RISK_ENVIRONMENTAL_DAMAGE

Category 10c Risk for public health KEYWORD_RISK_PUBLIC_HEALTH

Category 10d Terrorist content KEYWORD_TERRORIST_CONTENT

Category 10e Not captured by any other sub-category KEYWORD_OTHER
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Category label
Category 11
Category Tla
Category 11b
Category Tlc
Category 11d
Category Tle
Category T1f
Category 1lg
Category 12
Category 12a
Category 12b
Category 12¢
Category 12d
Category 13
Category 13a
Category 13b
Category 13c
Category 14
Category 14a
Category 14b
Category 14c
Category 14d
Category l4e

Category 14f

Parship Transparency Report 2024 - Qualitative and quantitative information

Category description

Scams and/or fraud

Inauthentic accounts

Inauthentic listings

Inauthentic user reviews

Impersonation or account hijacking
Phishing

Pyramid schemes

Not captured by any other sub-category
Self-harm

Content promoting eating disorders
Self-mutilation

Suicide

Not captured by any other sub-category
Unsafe, non-compliant or prohibited products
Prohibited or restricted products
Unsafe or non-compliant products

Not captured by any other sub-category
Violence

Coordinated harm

Gender-based violence

Human exploitation

Human trafficking

General calls or incitement to violence and/or hatred

Not captured by any other sub-category

Category of illegal content/content incompatible with the terms and conditions

STATEMENT_CATEGORY_SCAMS_AND_FRAUD

KEYWORD_INAUTHENTIC_ACCOUNTS

KEYWORD_INAUTHENTIC_LISTINGS

KEYWORD_INAUTHENTIC_USER_REVIEWS

KEYWORD_IMPERSONATION_ACCOUNT_HIJACKING

KEYWORD_PHISHING

KEYWORD_PYRAMID_SCHEMES

KEYWORD_OTHER

STATEMENT_CATEGORY_SELF_HARM

KEYWORD_CONTENT_PROMOTING_EATING_DISORDERS

KEYWORD_SELF_MUTILATION

KEYWORD_SUICIDE

KEYWORD_OTHER

STATEMENT_CATEGORY_UNSAFE_AND_PROHIBITED_PRODUCTS

KEYWORD_PROHIBITED_PRODUCTS

KEYWORD_UNSAFE_PRODUCTS

KEYWORD_OTHER

STATEMENT_CATEGORY_VIOLENCE

KEYWORD_COORDINATED_HARM

KEYWORD_GENDER_BASED_VIOLENCE

KEYWORD_HUMAN_EXPLOITATION

KEYWORD_HUMAN_TRAFFICKING

KEYWORD_INCITEMENT_VIOLENCE_HATRED

KEYWORD_OTHER



Category label

Category 15

Category 15a

Category 15b

Category 15¢

Category 15d

Category 15e

Category 15f

Category 159

Category 15h

Category 15i

Category 15j

Category 15k

Category 15|

Category 15m

Category 15n

Category 150

Category 15p

Category description

Other violation of provider’s terms and conditions

Age-specific restrictions

Geographical requirements

Goods/services not permitted to be offered on the platform

Language requirements

Nudity

Not captured by any other sub-category

Not captured by any other sub-category — Information on membership status
Not captured by any other sub-category — Multiple persons in image

Not captured by any other sub-category — Photo of insufficient quality

Not captured by any other sub-category - Member is not in photo

Not captured by any other sub-category — Incorrect information about occupation
Not captured by any other sub-category - Message to provider

Not captured by any other sub-category — Contains contact info

Not captured by any other sub-category - Text entries are too intimate/explicit
Not captured by any other sub-category - Racism

Not captured by any other sub-category - Incorrect information / Fake entries in profile

Parship Transparency Report 2024 - Qualitative and quantitative information

Category of illegal content/content incompatible with the terms and conditions
STATEMENT_CATEGORY_SCOPE_OF_PLATFORM_SERVICE
KEYWORD_AGE_SPECIFIC_RESTRICTIONS
KEYWORD_GEOGRAPHICAL_REQUIREMENTS
KEYWORD_GOODS_SERVICES_NOT_PERMITTED
KEYWORD_LANGUAGE_REQUIREMENTS
KEYWORD_NUDITY

KEYWORD_OTHER - below

KEYWORD_MEMBER_STATUS
KEYWORD_MULTIPLE_PERSONS_ON_PHOTO
KEYWORD_PHOTO_QUALITY
KEYWORD_MEMBER_NOT_ON_PHOTO
KEYWORD_FALSE_OCCUPATION
KEYWORD_MESSAGE_TO/FOR_BRAND
KEYWORD_CONTACT_DATA
KEYWORD_TOO_INTIMATE_TEXT_ENTRY
KEYWORD_RACISM

KEYWORD_FALSE_DETAILS



3. Orders from member states

Number of orders to act against Number of items moderated Median time to inform the authority . . . . Numbe'r of-ordels . Median time to inform the authority Median time to
Applicability Service Reporting period Category of illegal content Description of the sub-category "Other" Scope Nurr.:ber.of orders to act . illegal content that were issued/ pursuant to instructions issued to combat  of the receipt of the order to act Median time to g.we (-effect to the {Vumber ?f orders to provide to provide ' nformat.mn of the receipt of the order to give effect to the order to
against illegal content received given effect to illegal content against illegal content order to act against illegal content information :;fa;c\:/::e issued/given provide information provide information
All Parship 02/17/2024 -12/31/2024 TOTAL TOTAL
All Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_ANIMAL_WELFARE TOTAL
All Parship 02/17/2024 -12/31/2024 KEYWORD_ANIMAL_HARM TOTAL
All Parship 02/17/2024 -12/31/2024 Unlawful sale of animals TOTAL
All Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword. TOTAL
All Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_CONSUMER_INFORMATION TOTAL
All Parship 02/17/2024 —12/31/2024 KEYWORD_INSUFFICIENT_INFORMATION_ON_TRADERS TOTAL
All Parship 02/17/2024 -12/31/2024 KEYWORD_NONCOMPLIANCE_PRICING TOTAL
All Parship 02/17/2024 —12/31/2024 KEYWORD_HIDDEN_ADVERTISEMENT TOTAL
All Parship 02/17/2024 -12/31/2024 KEYWORD_MISLEADING_INFO_GOODS_SERVICES TOTAL
All Parship 02/17/2024 —12/31/2024 KEYWORD_MISLEADING_INFO_CONSUMER_RIGHTS TOTAL
All Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword. TOTAL
All Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_DATA_PROTECTION_AND_PRIVACY_VIOLATIONS TOTAL
All Parship 02/17/2024 -12/31/2024 KEYWORD_BIOMETRIC_DATA_BREACH TOTAL
All Parship 02/17/2024 —12/31/2024 KEYWORD_MISSING_PROCESSING_GROUND TOTAL
All Parship 02/17/2024 -12/31/2024 KEYWORD_RIGHT_TO_BE_FORGOTTEN TOTAL
All Parship 02/17/2024 —12/31/2024 KEYWORD_DATA_FALSIFICATION TOTAL
All Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword. TOTAL
All Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_ILLEGAL_OR_HARMFUL_SPEECH TOTAL
All Parship 02/17/2024 -12/31/2024 KEYWORD_DEFAMATION TOTAL
All Parship 02/17/2024 —12/31/2024 KEYWORD_DISCRIMINATION TOTAL
All Parship 02/17/2024 -12/31/2024 KEYWORD_HATE_SPEECH TOTAL
All Parship 02/17/2024 —12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword. TOTAL
All Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_INTELLECTUAL_PROPERTY_INFRINGEMENTS TOTAL
All Parship 02/17/2024 —12/31/2024 KEYWORD_COPYRIGHT_INFRINGEMENT TOTAL
All Parship 02/17/2024 -12/31/2024 KEYWORD_DESIGN_INFRINGEMENT TOTAL
All Parship 02/17/2024 —12/31/2024 KEYWORD_GEOGRAPHIC_INDICATIONS_INFRINGEMENT TOTAL
All Parship 02/17/2024 -12/31/2024 KEYWORD_PATENT_INFRINGEMENT TOTAL
All Parship 02/17/2024 —12/31/2024 KEYWORD_TRADE_SECRET_INFRINGEMENT TOTAL
All Parship 02/17/2024 -12/31/2024 KEYWORD_TRADEMARK_INFRINGEMENT TOTAL
All Parship 02/17/2024 —12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword. TOTAL

Parship Transparency Report 2024 - Qualitative and quantitative information



Number of orders

Number of orders to act against Number of items moderated Median time to inform the authority . . . . L. N Median time to inform the authority Median time to
Applicability Service Reporting period Category of illegal content Description of the sub-category "Other" Scope Nury::ber'of orders to act ) illegal content that were issued/ pursuant to instructions issued to combat  of the receipt of the order to act Median time to g'lve ?ffect to the {‘lumber ?f orders to provide  to provide 'mformat.lon of the receipt of the order to give effect to the order to
against illegal content received given effect to illegal content against illegal content order to act against illegal content information :f;;::c\:vte;e issued/given provide information provide information
All Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_NEGATIVE_EFFECTS_ON_CIVIC_DISCOURSE_OR_ELECTIONS TOTAL (o)
All Parship 02/17/2024 -12/31/2024 KEYWORD_VIOLATION_EU_LAW TOTAL 0
All Parship 02/17/2024 - 12/31/2024 KEYWORD_VIOLATION_NATIONAL_LAW TOTAL o
All Parship 02/17/2024 -12/31/2024 KEYWORD_MISINFORMATION_DISINFORMATION_DISINFORMATION TOTAL (0]
All Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword. TOTAL (o}
All Parship 02/17/2024-12/31/2024 STATEMENT_CATEGORY_NON_CONSENSUAL_BEHAVIOUR TOTAL (o]
All Parship 02/17/2024 -12/31/2024 KEYWORD_NON_CONSENSUAL_IMAGE_SHARING TOTAL o
All Parship 02/17/2024 -12/31/2024 KEYWORD_NON_CONSENSUAL_ITEMS_DEEPFAKE TOTAL (0]
All Parship 02/17/2024 - 12/31/2024 KEYWORD_ONLINE_BULLYING_INTIMIDATION TOTAL o
All Parship 02/17/2024 -12/31/2024 KEYWORD_STALKING TOTAL 0
All Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword. TOTAL (o}
All Parship 02/17/2024-12/31/2024 STATEMENT_CATEGORY_PORNOGRAPHY_OR_SEXUALIZED_CONTENT TOTAL [o]
All Parship 02/17/2024 -12/31/2024 KEYWORD_ADULT_SEXUAL_MATERIAL TOTAL o
All Parship 02/17/2024 -12/31/2024 KEYWORD_IMAGE_BASED_SEXUAL_ABUSE TOTAL ¢}
All Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword. TOTAL (o}
All Parship 02/17/2024-12/31/2024 STATEMENT_CATEGORY_PROTECTION_OF_MINORS TOTAL [o]
All Parship 02/17/2024 -12/31/2024 KEYWORD_AGE_SPECIFIC_RESTRICTIONS_MINORS TOTAL (0]
All Parship 02/17/2024 -12/31/2024 KEYWORD_CHILD_SEXUAL_ABUSE_MATERIAL TOTAL (0]
All Parship 02/17/2024 - 12/31/2024 KEYWORD_GROOMING_SEXUAL_ENTICEMENT_MINORS TOTAL o
All Parship 02/17/2024 -12/31/2024 KEYWORD_UNSAFE_CHALLENGES TOTAL ¢}
All Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword. TOTAL (o}
All Parship 02/17/2024-12/31/2024 STATEMENT_CATEGORY_RISK_FOR_PUBLIC_SECURITY TOTAL [o]
All Parship 02/17/2024 -12/31/2024 KEYWORD_ILLEGAL_ORGANIZATIONS TOTAL o
All Parship 02/17/2024 -12/31/2024 KEYWORD_RISK_ENVIRONMENTAL_DAMAGE TOTAL (0]
All Parship 02/17/2024 - 12/31/2024 KEYWORD_RISK_PUBLIC_HEALTH TOTAL (0]
All Parship 02/17/2024 -12/31/2024 KEYWORD_TERRORIST_CONTENT TOTAL ¢}
All Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword. TOTAL (o}
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Number of orders

Number of orders to act against Number of items moderated Median time to inform the authority . . . . L. N Median time to inform the authority Median time to
. . . . . . L. Number of orders to act . N N N N . Median time to give effect to the Number of orders to provide to provide information . .
Applicability Service Reporting period Category of illegal content Description of the sub-category "Other" Scope . . R illegal content that were issued/ pursuant to instructions issued to combat  of the receipt of the order to act . . . . . . of the receipt of the order to give effect to the order to
against illegal content received . N . . order to act against illegal content information that were issued/given . . . . N .
given effect to illegal content against illegal content effect to provide information provide information

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship

Parship

02/17/2024 -12/31/2024

02/17/2024 - 12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 - 12/31/2024

02/17/2024 - 12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

STATEMENT_CATEGORY_SCAMS_AND_FRAUD

KEYWORD_INAUTHENTIC_ACCOUNTS

KEYWORD_INAUTHENTIC_LISTINGS

KEYWORD_INAUTHENTIC_USER_REVIEWS

KEYWORD_IMPERSONATION_ACCOUNT_HIJACKING

KEYWORD_PHISHING

KEYWORD_PYRAMID_SCHEMES

KEYWORD_OTHER

STATEMENT_CATEGORY_SELF_HARM

KEYWORD_CONTENT_PROMOTING_EATING_DISORDERS

KEYWORD_SELF_MUTILATION

KEYWORD_SUICIDE

KEYWORD_OTHER

STATEMENT_CATEGORY_UNSAFE_AND_PROHIBITED_PRODUCTS

KEYWORD_PROHIBITED_PRODUCTS

KEYWORD_UNSAFE_PRODUCTS

KEYWORD_OTHER

STATEMENT_CATEGORY_VIOLENCE

KEYWORD_COORDINATED_HARM

KEYWORD_GENDER_BASED_VIOLENCE

KEYWORD_HUMAN_EXPLOITATION

KEYWORD_HUMAN_TRAFFICKING

KEYWORD_INCITEMENT_VIOLENCE_HATRED

KEYWORD_OTHER

STATEMENT_CATEGORY_SCOPE_OF_PLATFORM_SERVICE

KEYWORD_AGE_SPECIFIC_RESTRICTIONS

KEYWORD_GEOGRAPHICAL_REQUIREMENTS

KEYWORD_GOODS_SERVICES_NOT_PERMITTED

KEYWORD_LANGUAGE_REQUIREMENTS

KEYWORD_NUDITY

KEYWORD_OTHER
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Text to detail the “Other” keyword.

Text to detail the “Other” keyword.

Text to detail the “Other” keyword.

Text to detail the “Other” keyword.

Text to detail the “Other” keyword.

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL



Number of orders

Number of orders to act against Number of items moderated Median time to inform the authority . . . . L. N Median time to inform the authority Median time to
. . . . . . L. Number of orders to act . N N N . . Median time to give effect to the Number of orders to provide to provide information . .
Applicability Service Reporting period Category of illegal content Description of the sub-category "Other" Scope . . R illegal content that were issued/ pursuant to instructions issued to combat  of the receipt of the order to act . . . . . R of the receipt of the order to give effect to the order to
against illegal content received . N . . order to act against illegal content information that were issued/given . . . . N .
given effect to illegal content against illegal content effect to provide information provide information

All
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All

All

All

All

All
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All

Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship

Parship

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024-12/31/2024

02/17/2024 - 12/31/2024

02/17/2024 -12/31/2024

02/17/2024 - 12/31/2024

02/17/2024 -12/31/2024

02/17/2024 - 12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024-12/31/2024

02/17/2024 -12/31/2024

02/17/2024 - 12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 - 12/31/2024

02/17/2024 -12/31/2024

02/17/2024 - 12/31/2024

02/17/2024 -12/31/2024

02/17/2024 - 12/31/2024

TOTAL

STATEMENT_CATEGORY_ANIMAL_WELFARE

KEYWORD_ANIMAL_HARM

Unlawful sale of animals

KEYWORD_OTHER

STATEMENT_CATEGORY_CONSUMER_INFORMATION

KEYWORD_INSUFFICIENT_INFORMATION_ON_TRADERS

KEYWORD_NONCOMPLIANCE_PRICING

KEYWORD_HIDDEN_ADVERTISEMENT

KEYWORD_MISLEADING_INFO_GOODS_SERVICES

KEYWORD_MISLEADING_INFO_CONSUMER_RIGHTS

KEYWORD_OTHER

STATEMENT_CATEGORY_DATA_PROTECTION_AND_PRIVACY_VIOLATIONS

KEYWORD_BIOMETRIC_DATA_BREACH

KEYWORD_MISSING_PROCESSING_GROUND

KEYWORD_RICHT_TO_BE_FORGOTTEN

KEYWORD_DATA_FALSIFICATION

KEYWORD_OTHER

STATEMENT_CATEGORY_ILLEGAL_OR_HARMFUL_SPEECH

KEYWORD_DEFAMATION

KEYWORD_DISCRIMINATION

KEYWORD_HATE_SPEECH

KEYWORD_OTHER

STATEMENT_CATEGORY_INTELLECTUAL_PROPERTY_INFRINGEMENTS

KEYWORD_COPYRIGHT_INFRINGEMENT

KEYWORD_DESIGN_INFRINGEMENT

KEYWORD_GEOGRAPHIC_INDICATIONS_INFRINGEMENT

KEYWORD_PATENT_INFRINGEMENT

KEYWORD_TRADE_SECRET_INFRINGEMENT

KEYWORD_TRADEMARK_INFRINGEMENT

KEYWORD_OTHER
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AT [...] SE
AT[..]SE
AT [.]SE
AT[.]SE
Text to detail the “Other” keyword. AT [.]SE
AT[..]SE
AT [.]SE
AT[.]SE
AT [.]SE
AT[.]SE
AT [.]SE
Text to detail the “Other” keyword. AT [.] SE
AT [..] SE
AT[.]SE
AT [.]SE
AT[.]SE
AT [.]SE
Text to detail the “Other” keyword. AT [.] SE
AT [...] SE
AT[.]SE
AT [.]SE
AT[.]SE
Text to detail the “Other” keyword. AT [.]SE
AT[..]SE
AT [.]SE
AT[.]SE
AT [.]SE
AT[.]SE
AT [.]SE
AT[.]SE
Text to detail the “Other” keyword. AT [.]SE



Number of orders

Number of orders to act against Number of items moderated Median time to inform the authority . . . . L. N Median time to inform the authority Median time to
Applicability Service Reporting period Category of illegal content Description of the sub-category "Other" Scope Nury::ber'of orders to act ) illegal content that were issued/ pursuant to instructions issued to combat  of the receipt of the order to act Median time to g'lve ?ffect to the {‘lumber ?f orders to provide  to provide 'mformat.lon of the receipt of the order to give effect to the order to
against illegal content received given effect to illegal content against illegal content order to act against illegal content information :f;;::c\:vte;e issued/given provide information provide information
All Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_NEGATIVE_EFFECTS_ON_CIVIC_DISCOURSE_OR_ELECTIONS AT[..]SE (o)
All Parship 02/17/2024 -12/31/2024 KEYWORD_VIOLATION_EU_LAW AT [.] SE 0
All Parship 02/17/2024 - 12/31/2024 KEYWORD_VIOLATION_NATIONAL_LAW AT[..]SE o
All Parship 02/17/2024 -12/31/2024 KEYWORD_MISINFORMATION_DISINFORMATION_DISINFORMATION AT[..]SE (0]
All Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword. AT [..] SE (o}
All Parship 02/17/2024-12/31/2024 STATEMENT_CATEGORY_NON_CONSENSUAL_BEHAVIOUR AT[..]SE (o]
All Parship 02/17/2024 -12/31/2024 KEYWORD_NON_CONSENSUAL_IMAGE_SHARING AT[..]SE o
All Parship 02/17/2024 -12/31/2024 KEYWORD_NON_CONSENSUAL_ITEMS_DEEPFAKE AT[..]SE (0]
All Parship 02/17/2024 - 12/31/2024 KEYWORD_ONLINE_BULLYING_INTIMIDATION AT[..]SE o
All Parship 02/17/2024 -12/31/2024 KEYWORD_STALKING AT [.] SE 0
All Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword. AT [..] SE (o}
All Parship 02/17/2024-12/31/2024 STATEMENT_CATEGORY_PORNOGRAPHY_OR_SEXUALIZED_CONTENT AT[..]SE [o]
All Parship 02/17/2024 -12/31/2024 KEYWORD_ADULT_SEXUAL_MATERIAL AT[..]SE o
All Parship 02/17/2024 -12/31/2024 KEYWORD_IMAGE_BASED_SEXUAL_ABUSE AT [..] SE ¢}
All Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword. AT [..] SE (o}
All Parship 02/17/2024-12/31/2024 STATEMENT_CATEGORY_PROTECTION_OF_MINORS AT[..]SE [o]
All Parship 02/17/2024 -12/31/2024 KEYWORD_AGE_SPECIFIC_RESTRICTIONS_MINORS AT[..]SE (0]
All Parship 02/17/2024 -12/31/2024 KEYWORD_CHILD_SEXUAL_ABUSE_MATERIAL AT[..]SE (0]
All Parship 02/17/2024 - 12/31/2024 KEYWORD_GROOMING_SEXUAL_ENTICEMENT_MINORS AT[..]SE o
All Parship 02/17/2024 -12/31/2024 KEYWORD_UNSAFE_CHALLENGES AT[.] SE 0
All Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword. AT [..] SE (o}
All Parship 02/17/2024-12/31/2024 STATEMENT_CATEGORY_RISK_FOR_PUBLIC_SECURITY AT[..]SE [o]
All Parship 02/17/2024 -12/31/2024 KEYWORD_ILLEGAL_ORGANIZATIONS AT[..]SE o
All Parship 02/17/2024 -12/31/2024 KEYWORD_RISK_ENVIRONMENTAL_DAMAGE AT [..] SE ¢}
All Parship 02/17/2024 - 12/31/2024 KEYWORD_RISK_PUBLIC_HEALTH AT[..]SE (0]
All Parship 02/17/2024 -12/31/2024 KEYWORD_TERRORIST_CONTENT AT [.] SE o]
All Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword. AT [..] SE (o}
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Number of orders

Number of orders to act against Number of items moderated Median time to inform the authority . . . . L. N Median time to inform the authority Median time to
. . . . . . L. Number of orders to act . N N N N . Median time to give effect to the Number of orders to provide to provide information . .
Applicability Service Reporting period Category of illegal content Description of the sub-category "Other" Scope . . R illegal content that were issued/ pursuant to instructions issued to combat  of the receipt of the order to act . . . . . . of the receipt of the order to give effect to the order to
against illegal content received . N . . order to act against illegal content information that were issued/given . . . . N .
given effect to illegal content against illegal content effect to provide information provide information

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

All

Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship
Parship

Parship

02/17/2024 -12/31/2024

02/17/2024 - 12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 - 12/31/2024

02/17/2024 - 12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

STATEMENT_CATEGORY_SCAMS_AND_FRAUD

KEYWORD_INAUTHENTIC_ACCOUNTS

KEYWORD_INAUTHENTIC_LISTINGS

KEYWORD_INAUTHENTIC_USER_REVIEWS

KEYWORD_IMPERSONATION_ACCOUNT_HIJACKING

KEYWORD_PHISHING

KEYWORD_PYRAMID_SCHEMES

KEYWORD_OTHER

STATEMENT_CATEGORY_SELF_HARM

KEYWORD_CONTENT_PROMOTING_EATING_DISORDERS

KEYWORD_SELF_MUTILATION

KEYWORD_SUICIDE

KEYWORD_OTHER

STATEMENT_CATEGORY_UNSAFE_AND_PROHIBITED_PRODUCTS

KEYWORD_PROHIBITED_PRODUCTS

KEYWORD_UNSAFE_PRODUCTS

KEYWORD_OTHER

STATEMENT_CATEGORY_VIOLENCE

KEYWORD_COORDINATED_HARM

KEYWORD_GENDER_BASED_VIOLENCE

KEYWORD_HUMAN_EXPLOITATION

KEYWORD_HUMAN_TRAFFICKING

KEYWORD_INCITEMENT_VIOLENCE_HATRED

KEYWORD_OTHER

STATEMENT_CATEGORY_SCOPE_OF_PLATFORM_SERVICE

KEYWORD_AGE_SPECIFIC_RESTRICTIONS

KEYWORD_GEOGRAPHICAL_REQUIREMENTS

KEYWORD_GOODS_SERVICES_NOT_PERMITTED

KEYWORD_LANGUAGE_REQUIREMENTS

KEYWORD_NUDITY

KEYWORD_OTHER
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AT [...] SE
AT[.]SE
AT [.]SE
AT[.]SE
AT [.]SE
AT[.]SE
AT [.]SE
Text to detail the “Other” keyword. AT [.] SE
AT[..]SE
AT [.]SE
AT[.]SE
AT [.] SE
Text to detail the “Other” keyword. AT [.] SE
AT[..]SE
AT[.]SE
AT [.] SE
Text to detail the “Other” keyword. AT [.] SE
AT[..]SE
AT[.]SE
AT [.] SE
AT[.]SE
AT [..] SE
AT[.]SE
Text to detail the “Other” keyword. AT [.]SE
AT[..]SE
AT [.]SE
AT[.]SE
AT [.] SE
AT[.]SE
AT [.] SE
Text to detail the “Other” keyword. AT [.] SE



4.Notices

Number of actions taken on
Number of actions taken on Number of actions taken on the basis of the terms and
the basis of the law (trusted the basis of the terms and

Number of specific items of
Number of specific items of information included in the

Number of Number of notices received information included in the total number of notices from Median time to take action Number of actions conditions of the service

24

Applicability Service Reporting period Category of illegal content Description of the sub-category "Other" notices received from trusted flaggers total number of notices trusted flaggers Median time to take action (trusted flagger notices) taken on the basis of the law  flagger notices) conditions of the service (trusted flagger notices)
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 TOTAL 13,937 817 0.09
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_ANIMAL_WELFARE

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_ANIMAL_HARM

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 Unlawful sale of animals

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword.

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_CONSUMER_INFORMATION

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_INSUFFICIENT_INFORMATION_ON_TRADERS

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_NONCOMPLIANCE_PRICING

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_HIDDEN_ADVERTISEMENT

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_MISLEADING_INFO_GOODS_SERVICES

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_MISLEADING_INFO_CONSUMER_RIGHTS

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword.

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_DATA_PROTECTION_AND_PRIVACY_VIOLATIONS 150 41 0.03
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_BIOMETRIC_DATA_BREACH

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_MISSING_PROCESSING_GROUND

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_RIGHT_TO_BE_FORGOTTEN

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_DATA_FALSIFICATION 150 4 0.03
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword.

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_ILLEGAL_OR_HARMFUL_SPEECH 108 53 0.04
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_DEFAMATION

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_DISCRIMINATION

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_HATE_SPEECH 108 53 0.04
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword.

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_INTELLECTUAL_PROPERTY_INFRINGEMENTS

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_COPYRIGHT_INFRINGEMENT

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_DESIGN_INFRINGEMENT

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_GEOGRAPHIC_INDICATIONS_INFRINGEMENT

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_PATENT_INFRINGEMENT

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_TRADE_SECRET_INFRINGEMENT

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_TRADEMARK_INFRINGEMENT

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword.
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Number of specific items of Number of actions taken on

Number of specific items of information included in the Number of actions taken on Number of actions taken on the basis of the terms and
Number of Number of notices received information included in the total number of notices from Median time to take action Number of actions the basis of the law (trusted the basis of the terms and conditions of the service
Applicability Service Reporting period Category of illegal content Description of the sub-category "Other" notices received from trusted flaggers total number of notices trusted flaggers Median time to take action (trusted flagger notices) taken on the basis of the law  flagger notices) conditions of the service (trusted flagger notices)
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_NEGATIVE_EFFECTS_ON_CIVIC_DISCOURSE_OR_ELECTIONS
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_VIOLATION_EU_LAW
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_VIOLATION_NATIONAL_LAW
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_MISINFORMATION_DISINFORMATION_DISINFORMATION
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword.
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_NON_CONSENSUAL_BEHAVIOUR 552 21 0.02
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_NON_CONSENSUAL_IMAGE_SHARING
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_NON_CONSENSUAL_ITEMS_DEEPFAKE
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_ONLINE_BULLYING_INTIMIDATION 552 21 0.02
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_STALKING
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword.
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_PORNOGRAPHY_OR_SEXUALIZED_CONTENT
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_ADULT_SEXUAL_MATERIAL
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_IMAGE_BASED_SEXUAL_ABUSE
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword.
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_PROTECTION_OF_MINORS 46 20 0.05
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_AGE_SPECIFIC_RESTRICTIONS_MINORS
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_CHILD_SEXUAL_ABUSE_MATERIAL 8 6 0.07
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_GROOMING_SEXUAL_ENTICEMENT_MINORS
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_UNSAFE_CHALLENGES 38 14 0.03
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword.
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_RISK_FOR_PUBLIC_SECURITY 7 2 0.38
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_ILLEGAL_ORGANIZATIONS
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_RISK_ENVIRONMENTAL_DAMAGE
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_RISK_PUBLIC_HEALTH
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_TERRORIST_CONTENT 7 2 0.38
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword.
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Number of actions taken on
Number of actions taken on Number of actions taken on the basis of the terms and
the basis of the law (trusted the basis of the terms and conditions of the service
conditions of the service

Number of specific items of
Number of specific items of information included in the
Number of Number of notices received information included in the total number of notices from Median time to take action Number of actions

notices received total number of notices
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Applicability Service

Reporting period

Category of illegal content

Description of the sub-category "Other"

from trusted flaggers

trusted flaggers

Median time to take action (trusted flagger notices)

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_SCAMS_AND_FRAUD 13,026 668 0.10
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_INAUTHENTIC_ACCOUNTS 13,026 668 0.0
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_INAUTHENTIC_LISTINGS

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_INAUTHENTIC_USER_REVIEWS

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_IMPERSONATION_ACCOUNT_HIJACKING

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_PHISHING

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_PYRAMID_SCHEMES

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword.

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_SELF_HARM

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_CONTENT_PROMOTING_EATING_DISORDERS

Only for hosting service providers, including online platforms Parship 02/17/2024 —-12/31/2024 KEYWORD_SELF_MUTILATION

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_SUICIDE

Only for hosting service providers, including online platforms Parship 02/17/2024 —-12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword.

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_UNSAFE_AND_PROHIBITED_PRODUCTS 10 4 0.04
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_PROHIBITED_PRODUCTS 10 4 0.04
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_UNSAFE_PRODUCTS

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_OTHER Text to detail the “Other” keyword.

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 STATEMENT_CATEGORY_VIOLENCE 38 8 0.09
Only for hosting service providers, including online platforms Parship 02/17/2024 —-12/31/2024 KEYWORD_COORDINATED_HARM

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_GENDER_BASED_VIOLENCE

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_HUMAN_EXPLOITATION

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_HUMAN_TRAFFICKING 16 4 0.75
Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_INCITEMENT_VIOLENCE_HATRED

Only for hosting service providers, including online platforms Parship 02/17/2024 -12/31/2024 KEYWORD_general violence Depiction of violence 22 4 0.06
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taken on the basis of the law  flagger notices)

(trusted flagger notices)



27

5. Own initiative

Applicability
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All

All

Service

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Reporting period

02/17/2024-12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024-12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024-12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024

02/17/2024 - 12/31/2024

Category of illegal content

TOTAL

STATEMENT_CATEGORY_ANIMAL_WELFARE
KEYWORD_ANIMAL_HARM

Unlawful sale of animals

KEYWORD_OTHER
STATEMENT_CATEGORY_CONSUMER_INFORMATION
KEYWORD_INSUFFICIENT_INFORMATION_ON_TRADERS
KEYWORD_NONCOMPLIANCE_PRICING
KEYWORD_HIDDEN_ADVERTISEMENT
KEYWORD_MISLEADING_INFO_GOODS_SERVICES
KEYWORD_MISLEADING_INFO_CONSUMER_RIGHTS
KEYWORD_OTHER
STATEMENT_CATEGORY_DATA_PROTECTION_AND_PRIVACY_VIOLATIONS
KEYWORD_BIOMETRIC_DATA_BREACH
KEYWORD_MISSING_PROCESSING_GROUND
KEYWORD_RIGHT_TO_BE_FORGOTTEN
KEYWORD_DATA_FALSIFICATION

KEYWORD_OTHER
STATEMENT_CATEGORY_ILLEGAL_OR_HARMFUL_SPEECH
KEYWORD_DEFAMATION

KEYWORD_DISCRIMINATION

KEYWORD_HATE_SPEECH

KEYWORD_OTHER
STATEMENT_CATEGORY_INTELLECTUAL_PROPERTY_INFRINGEMENTS
KEYWORD_COPYRIGHT_INFRINGEMENT
KEYWORD_DESIGN_INFRINGEMENT
KEYWORD_GEOGRAPHIC_INDICATIONS_INFRINGEMENT
KEYWORD_PATENT_INFRINGEMENT
KEYWORD_TRADE_SECRET_INFRINGEMENT
KEYWORD_TRADEMARK_INFRINGEMENT

KEYWORD_OTHER
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Number of
measures taken
at the provider's

Description of the sub-category "Other" own initiative

247,641
Text to detail the “Other” keyword.
Text to detail the “Other” keyword.

741

741
Text to detail the “Other” keyword.

49

249

Text to detail the “Other” keyword.

Text to detail the “Other” keyword.

Number of
measures taken
after detection Total number of Visibility
with solely auto- restrictions restriction:
mated means impl ed !
259,684
741
49

Visibility

restriction:

Disable

Visibility
restriction:
Demoted

Visibility
restriction:
Age restricted

Visibility restriction:
Interaction
restricted

Visibility
restriction:
Labeled

Visibility
restriction:
Other

224,789

733

7Y

44

44

Monetary
restriction:
Suspension

Monetary
restriction:
Termination

Monetary
restriction:
Other

Provision of the
service:
Suspension

Provision of the
service:
Termination

Account
restriction:
Suspension

375

Account
restriction:
Termination

2,027
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Applicability Service
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship
All Parship

Reporting period

02/17/2024-12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

Category of illegal content

STATEMENT_CATEGORY_NEGATIVE_EFFECTS_ON_CIVIC_DISCOURSE_OR_ELECTIONS

KEYWORD_VIOLATION_EU_LAW

KEYWORD_VIOLATION_NATIONAL_LAW

KEYWORD_MISINFORMATION_DISINFORMATION_DISINFORMATION

KEYWORD_OTHER

STATEMENT_CATEGORY_NON_CONSENSUAL_BEHAVIOUR

KEYWORD_NON_CONSENSUAL_IMAGE_SHARING

KEYWORD_NON_CONSENSUAL_ITEMS_DEEPFAKE

KEYWORD_ONLINE_BULLYING_INTIMIDATION

KEYWORD_STALKING

KEYWORD_OTHER

STATEMENT_CATEGORY_PORNOGRAPHY_OR_SEXUALIZED_CONTENT

KEYWORD_ADULT_SEXUAL_MATERIAL

KEYWORD_IMAGE_BASED_SEXUAL_ABUSE

KEYWORD_OTHER

STATEMENT_CATEGORY_PROTECTION_OF_MINORS

KEYWORD_AGE_SPECIFIC_RESTRICTIONS_MINORS

KEYWORD_CHILD_SEXUAL_ABUSE_MATERIAL

KEYWORD_GROOMING_SEXUAL_ENTICEMENT_MINORS

KEYWORD_UNSAFE_CHALLENGES

KEYWORD_OTHER

STATEMENT_CATEGORY_RISK_FOR_PUBLIC_SECURITY

KEYWORD_ILLEGAL_ORCANIZATIONS

KEYWORD_RISK_ENVIRONMENTAL_DAMAGE

KEYWORD_RISK_PUBLIC_HEALTH

KEYWORD_TERRORIST_CONTENT

KEYWORD_OTHER
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Description of the sub-category "Other"

Text to detail the “Other” keyword.

Text to detail the “Other” keyword.

Text to detail the “Other” keyword.

Text to detail the “Other” keyword.

Text to detail the “Other” keyword.

Number of
measures taken
at the provider's
own initiative

3,016

3,016

2,819

2,805

Number of
measures taken
after detection
with solely auto-
mated means

Total number of

restrictions

Visibility
restriction:

Jo]

3,016

3,016

2,819

2,805

ed

Visibility
restriction:

Disable

Visibility

restriction:

Demoted

Visibility Visibility restriction: Visibility Visibility
restriction: Interaction restriction: restriction:
Age restricted restricted Labeled Other

3,005

3,005

2,781

277

Monetary
restriction:
Suspension

Monetary
restriction:
Termination

Monetary Provision of the Provision of the Account
restriction: service: service: restriction:

Other Suspension Termination Suspension

Account
restriction:
Termination

28

24
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Applicability
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All

All

Service

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Reporting period

02/17/2024-12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024-12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024-12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

Category of illegal content
STATEMENT_CATEGORY_SCAMS_AND_FRAUD
KEYWORD_INAUTHENTIC_ACCOUNTS
KEYWORD_INAUTHENTIC_LISTINGS
KEYWORD_INAUTHENTIC_USER_REVIEWS
KEYWORD_IMPERSONATION_ACCOUNT_HIJACKING
KEYWORD_PHISHING
KEYWORD_PYRAMID_SCHEMES

KEYWORD_OTHER
STATEMENT_CATEGORY_SELF_HARM
KEYWORD_CONTENT_PROMOTING_EATING_DISORDERS
KEYWORD_SELF_MUTILATION

KEYWORD_SUICIDE

KEYWORD_OTHER
STATEMENT_CATEGORY_UNSAFE_AND_PROHIBITED_PRODUCTS
KEYWORD_PROHIBITED_PRODUCTS
KEYWORD_UNSAFE_PRODUCTS

KEYWORD_OTHER
STATEMENT_CATEGORY_VIOLENCE
KEYWORD_COORDINATED_HARM
KEYWORD_GENDER_BASED_VIOLENCE
KEYWORD_HUMAN_EXPLOITATION
KEYWORD_HUMAN_TRAFFICKING
KEYWORD_INCITEMENT_VIOLENCE_HATRED

KEYWORD_general violence

Parship Transparency Report 2024 - Qualitative and quantitative information

Description of the sub-category "Other"

Text to detail the “Other” keyword.

Text to detail the “Other” keyword.

Text to detail the “Other” keyword.

Text to detail the “Other” keyword.

Number of
measures taken
at the provider's
own initiative

22,47

22,47

46

44

Number of
measures taken
after detection
with solely auto-
mated means

Total number of

restrictions

Visibility Visibility
restriction:

/ Disable

Jo] ed

32,707

32,707

47

45

restriction:

Visibility
restriction:
Demoted

Visibility
restriction:
Age restricted

Visibility restriction:
Interaction
restricted

Visibility
restriction:
Labeled

Visibility

restriction:

Other

46

44

Monetary
restriction:
Suspension

Monetary
restriction:
Termination

Monetary
restriction:
Other

Provision of the
service:
Suspension

743

743

Provision of the
service:
Termination

Account
restriction:
Suspension

17

17

Account
restriction:
Termination

197

197
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Applicability
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All
All

All

Service

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Reporting period

02/17/2024-12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024

02/17/2024 - 12/31/2024

Category of illegal content
STATEMENT_CATEGORY_SCOPE_OF_PLATFORM_SERVICE
KEYWORD_AGE_SPECIFIC_RESTRICTIONS
KEYWORD_GEOGRAPHICAL_REQUIREMENTS
KEYWORD_GOODS_SERVICES_NOT_PERMITTED
KEYWORD_LANGUAGE_REQUIREMENTS
KEYWORD_NUDITY

KEYWORD_OTHER - below
KEYWORD_MEMBER_STATUS
KEYWORD_MULTIPLE_PERSONS_ON_PHOTO
KEYWORD_PHOTO_QUALITY
KEYWORD_MEMBER_NOT_ON_PHOTO
KEYWORD_FALSE_OCCUPATION
KEYWORD_MESSAGE_TO/FOR_BRAND
KEYWORD_CONTACT_DATA
KEYWORD_TOO_INTIMATE_TEXT_ENTRY
KEYWORD_RACISM

KEYWORD_FALSE_DETAILS

Parship Transparency Report 2024 - Qualitative and quantitative information

Description of the sub-category "Other"

Text to detail the “Other” keyword.
MEMBER_STATUS
MULTIPLE_PERSONS_ON_PHOTO
PHOTO_QUALITY
MEMBER_NOT_ON_PHOTO
FALSE_OCCUPATION
MESSAGE_TO/FOR_BRAND
CONTACT_DATA
TOO_INTIMATE_TEXT_ENTRY
RACISM

FALSE_DETAILS

Number of
measures taken
at the provider's
own initiative

218,489

925

592

7,406

5,010

8,831

33,701

7,400

75112

26,703

810

22,896

6,692

26

22,385

Number of
measures taken
after detection
with solely auto-
mated means

Total number of Visibility Visibility

restrictions restriction: restriction:

pl ed ! Disable

220,295

1,009

629

7,406

5,059

8,834
33,705
7,409
75,180
26,705
810
23,877
7,242
33

22,57

Visibility
restriction:
Demoted

Visibility
restriction:
Age restricted

Visibility restriction:
Interaction
restricted

Visibility
restriction:
Labeled

Visibility Monetary Monetary
restriction: restriction: restriction:
Other Suspension Termination

218,173

401

597

7,406

5,014

8,7m
33,705
7,409
/SNEE)
26,705
810
22,860
6,974
26

22,382

Account
restriction:
Suspension

337

94

20

86

ne

Account
restriction:
Termination

1,785

514

39

122

931

152
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6. Totals
Applicability
All
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for providers of online platforms
Only for VLOPs
Only for VLOPs

Only for VLOPs

Parship Transparency Report 2024 - Qualitative and quantitative information

Service

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Reporting period

02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

Section

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Out-of-court dispute resolution bodies

Out-of-court dispute resolution bodies

Out-of-court dispute resolution bodies

Out-of-court dispute resolution bodies

Out-of-court dispute resolution bodies

Out-of-court dispute resolution bodies

Human resources for content moderation

Human resources for content moderation

Human resources for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Indicator

Number of complaints submitted to the internal complaints mechanism

Number of complaints submitted to the internal complaints mechanism

Number of complaints submitted to the internal complaints mechanism

Number of complaints submitted to the internal complaints mechanism

Number of complaints submitted to the internal complaints mechanism

Complaint on procedural grounds

Complaint on procedural grounds

Complaint on procedural grounds

Complaint on procedural grounds

Complaint regarding the interpretation of legality or compliance

Complaint regarding the interpretation of legality or compliance

Complaint regarding the interpretation of legality or compliance

Complaint regarding the interpretation of legality or compliance

Complaint that the restriction imposed is not well-founded, objective, or commensurate

Complaint that the restriction imposed is not well-founded, objective, or commensurate

Complaint that the restriction imposed is not well-founded, objective, or commensurate

Complaint that the restriction imposed is not well-founded, objective, or commensurate

Number of decisions submitted to out-of-court dispute settlement bodies

Number of decisions submitted to out-of-court dispute settlement bodies

Number of decisions submitted to out-of-court dispute settlement bodies

Number of decisions submitted to out-of-court dispute settlement bodies

Number of decisions submitted to out-of-court dispute settlement bodies

Number of decisions submitted to out-of-court dispute settlement bodies

Number of suspensions imposed for the provision of manifestly illegal content

Number of suspensions issued due to manifestly unfounded allegations

Number of suspensions issued due to manifestly unfounded complaints

Number of internal moderators employed by the provider

Number of external moderators commissioned by the provider

Number of total moderators with sufficient linguistic expertise

Scope

Total number

Decisions upheld

Decisions repealed

Median time

Decisions not made

Total number

Decisions upheld

Decisions repealed

Median time

Total number

Decisions upheld

Decisions repealed

Median time

Total number

Decisions upheld

Decisions repealed

Median time

Total number

Decisions upheld

Decisions repealed

Median time

Decisions not made

% of outcomes implemented

Total number

Total number

Total number

Total number

Total number

Total number

Value

871

598

237

0.05
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Applicability

All

All

All

All

All

All

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

All

All

All

All

All

All

Only for providers of hosting services, including online platforms
Only for providers of hosting services, including online platforms
Only for providers of hosting services, including online platforms
Only for providers of hosting services, including online platforms
Only for providers of hosting services, including online platforms
Only for providers of hosting services, including online platforms
Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Only for providers of online platforms

Parship Transparency Report 2024 - Qualitative and quantitative information

Service

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Reporting period

02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

Section

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Use of automated means for content moderation

Indicator

Number of cases solely processed by automated means

Number of cases partially processed by automated means

Number of cases not processed by automated means

Accuracy rate of cases solely processed by automated means

Accuracy rate of cases partially processed by automated means

Error rate of the automated means used

Number of cases solely processed by automated means

Number of cases partially processed by automated means

Number of cases not processed by automated means

Accuracy rate of cases solely processed by automated means

Accuracy rate of cases partially processed by automated means

Error rate of the automated means used

Number of cases solely processed by automated means

Number of cases partially processed by automated means

Number of cases not processed by automated means

Accuracy rate of cases solely processed by automated means

Accuracy rate of cases partially processed by automated means

Error rate of the automated means used

Number of cases solely processed by automated means

Number of cases partially processed by automated means

Number of cases not processed by automated means

Accuracy rate of cases solely processed by automated means

Accuracy rate of cases partially processed by automated means

Error rate of the automated means used

Number of cases solely processed by automated means

Number of cases partially processed by automated means

Number of cases not processed by automated means

Accuracy rate of cases solely processed by automated means

Accuracy rate of cases partially processed by automated means

Error rate of the automated means used

Scope

Total number

Total number

Total number

Total number

Total number

Total number

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Internal complaints mechanism

Own initiative

Own initiative

Own initiative

Own initiative

Own initiative

Own initiative

NAM total

NAM total

NAM total

NAM total

NAM total

NAM total

NAM trusted flagger

NAM trusted flagger

NAM trusted flagger

NAM trusted flagger

NAM trusted flagger

NAM trusted flagger

Value

10,022

1,103,300

13,937

97.39%

871

10,022

1,103,300

o

97.39%

ISI9E7
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7. Internal complaints mechanism

Applicability Service Reporting period

Only for providers of online platforms Parship 02/17/2024 -12/31/2024
Only for providers of online platforms Parship 02/17/2024 -12/31/2024
Only for providers of online platforms Parship 02/17/2024 -12/31/2024

Parship Transparency Report 2024 - Qualitative and quantitative information

Indicator
Number of restrictions upheld following an internal complaint
Number of new restrictions imposed as a result of an internal complaint

Number of restrictions lifted as a result of an internal complaint

Visibility Visibility
Total restriction: restriction:
number Removal Deactivation
598
36
237

Visibility
restriction:
Demotion

Visibility
restriction:
Age restricted

Visibility
restriction: Interaction
restricted

Visibility
restriction:
Labeled

Visibility
restriction:
Other

Monetary
restriction:
Suspension

Monetary
restriction:
Termination

Monetary
restriction:
Other

Service
provision:
Suspension

Service
provision:
Termination

Account
restriction:
Suspension

Account
restriction:
Termination
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8. By country and language

Applicability Service
Only for VLOPs and VLOSEs Parship
Only for VLOPs and VLOSEs Parship
Only for VLOPs and VLOSEs Parship
Only for VLOPs and VLOSEs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship
Only for VLOPs Parship

Reporting period

02/17/2024 -12/31/2024
02/17/2024 —12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 —~12/31/2024
02/17/2024 -12/31/2024
02/17/2024 —~12/31/2024
02/17/2024 -12/31/2024
02/17/2024 —~12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024
02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

Parship Transparency Report 2024 - Qualitative and quantitative information

Section

AMR (average monthly recipients)

AMR (average monthly recipients)

AMR (average monthly recipients)

AMR (average monthly recipients)

Human resources for content moderation
Human resources for content moderation
Human resources for content moderation
Human resources for content moderation
Human resources for content moderation
Human resources for content moderation
Human resources for content moderation
Human resources for content moderation
Human resources for content moderation

Use of automated means for content moderation
Use of automated means for content moderation
Use of automated means for content moderation
Use of automated means for content moderation
Use of automated means for content moderation
Use of automated means for content moderation
Use of automated means for content moderation
Use of automated means for content moderation
Use of automated means for content moderation
Use of automated means for content moderation
Use of automated means for content moderation
Use of automated means for content moderation
Use of automated means for content moderation
Use of automated means for content moderation
Use of automated means for content moderation
Use of automated means for content moderation
Use of automated means for content moderation

Use of automated means for content moderation

Indicator

Number of average monthly recipients during the reporting period

Number of average monthly recipients during the reporting period

Number of average monthly recipients during the reporting period

Number of average monthly recipients during the reporting period

Number of internal moderators employed by the provider

Number of internal moderators employed by the provider

Number of internal moderators employed by the provider

Number of internal moderators employed by the provider

Number of internal moderators employed by the provider

Number of internal moderators employed by the provider

Number of total moderators with sufficient linguistic expertise

Number of total moderators with sufficient linguistic expertise

Number of total moderators with sufficient linguistic expertise

Number of cases solely processed by automated means

Number of cases solely processed by automated means

Number of cases solely processed by automated means

Number of cases partially processed by automated means

Number of cases partially processed by automated means

Number of cases partially processed by automated means

Number of cases not processed by automated means

Number of cases not processed by automated means

Number of cases not processed by automated means

Accuracy of cases solely processed by automated means

Accuracy of cases solely processed by automated means

Accuracy of cases solely processed by automated means

Accuracy of cases partially processed by automated means

Accuracy of cases partially processed by automated means

Accuracy of cases partially processed by automated means

Error rate of the automated means used

Error rate of the automated means used

Error rate of the automated means used

Applicability Value
TOTAL
AT
[.]
SE
BG
[
SV
BG
[.]
SV
BG
[
SV
BG
[.]
SV
BG
[
SV
BG
[.]
SV
BG
[
SV
BG
[-]
SV
BG
[

Y%
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9. Explanations

Applicability

All

All

All

All

All

Service

Parship

Parship

Parship

Parship

Parship

Reporting period

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

02/17/2024 -12/31/2024

Parship Transparency Report 2024 - Qualitative and quantitative information

Indicator

Summary of the content moderation engaged in
at the providers’ own initiative

Meaningful and comprehensible information regarding
the detection method used

Updates to the Terms and Conditions

Measures for training and providing support to persons
responsible for content moderation

Summary of the use of automated means for the purpose
of content moderation

Value

Review of all photos uploaded to the profile, all free text entries stored in the profile, and review of
the profiles created for fraudulent activity.

Photos uploaded to our platform are subject to extensive automatic and manual image review. Every photo that a member
wishes to add to their profile first undergoes an automated review process. Our system checks photos for violations of our
Community Guidelines: Images that clearly comply with our Community Guidelines are automatically approved and can be
used in profiles. Photos which cannot be judged with 100% certainty are reviewed manually.

Text approval uses filters (usually a regular expression) to check profiles for certain words, numbers, and character strings
and marks them in red for better focus during manual approval. Texts that are not flagged by a filter are automatically
approved. All texts with markings are reviewed by the Customer Care team.

Fraudulent behavior, illegal and inappropriate content, and new “trends” in the field of fraud detection are automatically
detected in real time, suppressed, and the corresponding users are excluded from the service. To this end, a comprehensive
set of rules and regular update routines have been put in place. For example, we identify suspicious profiles that have been
banned from our services in the past as quickly as possible, and block them from accessing our platform. This also applies
e.g. to profiles from geographic regions outside our core markets. All profiles that have been excluded from the service as a
result of this automated procedure will be followed up with a manual review.

Our current Community Guidelines were published and made available to our users in our Terms and Conditions (“T&C")
on February 15,2024, before the Digital Services Act came into effect. The Community Guidelines are clearly linked in the
introduction to the T&C. We send the T&C and Community Guidelines to our members when they register and when they
sign up for a Premium membership. The last update to Parship's T&C was on September 25, 2024.

At Parship, our experienced Customer Care team addresses our members' concerns every day. New employees receive 30 days
of “basic training” to prepare them thoroughly for their work. Five days of the training program are devoted to in-depth content
moderation and security training. This training familiarizes employees with the technical systems used and also provides on-
the-job training. This is supplemented by regular feedback and accompanying spot checks in accordance with ISO 2859-1.

Automatic checking of free text using filters from a block list (usually regular expressions).

Automatic checking of photos for violations of our Community Guidelines: Images that clearly comply with our
Community Guidelines are automatically approved

Fraudulent behavior, illegal and inappropriate content, and new “trends” in the field of fraud detection are
automatically excluded from our services via the use of anonymized pattern recognition.
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Applicability

All

All

All

Only for VLOPs and VLOSEs

Only for VLOPs and VLOSEs

Only for VLOPs and VLOSEs

Only for VLOPs and VLOSEs

Service

Parship

Parship

Parship

Parship

Parship

Parship

Parship

Reporting period Indicator

02/17/2024 -12/31/2024 Qualitative description of the automated means

Specification of the precise purposes

02/17/2024 -12/31/2024
to apply automated means

Safety/security precautions for the use of

02/17/2024 -12/31/2024
automated means

Summary of control structure for content moderation
Qualifications of the employees responsible for
content moderation

Training of the employees responsible for
content moderation

Support provided to employees responsible for
content moderation

Parship Transparency Report 2024 - Qualitative and quantitative information

Value

After being entered, all free text is automatically checked using block list filters (usually regular expressions)
for specific words, numbers, and character strings. If there is no obvious violation, the text is automatically approved.
However, if it is flagged by a filter, the text is marked and forwarded to Customer Care for manual review.

Our system checks photos for violations of our Community Guidelines:

¥ The number of faces in the photo: Only one person is permitted.

¥ Whether there are children in the photo: Persons under the age of 18 must not be visible.
¥ Whether QR codes, text, links, phone numbers, or email addresses are visible in the image.
¥ Whether nudity in the form of private parts is visible.

Images that clearly comply with our Community Guidelines are automatically approved and can be used in profiles. All
inconclusive images will be forwarded to Customer Care for manual review.

Fraudulent behavior, illegal and inappropriate content, and new “trends” in the field of fraud detection are automatically
identified via anonymized pattern recognition, and the corresponding users are excluded from the service. To this end, a
comprehensive set of rules and regular update routines with self-learning have been put in place.

The use of automated means enables faster approval of profile content, provided that it is identified with 100% certainty as
being safe. In addition, profiles can be excluded from the services 24 hours a day if clearly fraudulent patterns are detected,
thereby protecting our members from fraudsters around the clock.

If the number of profiles incorrectly attributed to unwanted content increases, Customer Care will promptly notify the
relevant business intelligence team to review and optimize the automatic detection process. This also applies if there is an
increase in the number of profiles which are not automatically detected and that do not comply with our Community Guide-
lines. In addition, a dashboard shows the current trends. Developments in the figures is reviewed at regular expert meetings.

The responsible staff members will adjust the automated image approval process in the event that incorrectly approved
photos come to the attention of the Customer Care team. This includes photos containing personal contact details, photos
showing more than one recognizable person, and photos depicting (almost full) nudity.

Text approval uses filters to check profiles for certain words, numbers, and character strings and marks them in red for
better focus during manual approval. If there are too many or irrelevant markings, the responsible filter (usually a regular
expression) is adjusted by Customer Care staff. Customer Care proceeds in the same way for incorrectly approved content
that should have been flagged by the filter.



Single point of contact pursuant to Art. 11 DSA

All official inquiries concerning the Digital Services Act (DSA) or
content on the platform or content moderation should be sent to:
lawenforcement(at)parship.com

Point of contact pursuant to Art. 12 DSA

All user inquiries concerning the Digital Services Act (DSA) or
content on the platform or content moderation should be sent to:
contentmoderation(at)parship.com



